
   
 

TERMS AND CONDITIONS 

MoPay Plus × Galaxy – Samsung Cashback Promotion 
Rs 100,000 Cashback on any Samsung Mobile Phone 

 

Organiser CIM Financial Services Ltd (“CFSL”) in partnership with Galaxy 

Promotion Period April and May 

Cashback Rs 5,000 per winner | 20 winners  

Total Cashback Pool Rs 100,000  

Disbursement Method Direct bank transfer to the account linked to the MoFinans app 

 

1. GENERAL 

1. This promotion (the "Promotion") is organised by CIM Financial Services Ltd ("CFSL") in 
partnership with Galaxy and is open to customers who purchase a Samsung mobile phone at 
any Galaxy outlet and finance their purchase using MoPay Plus during the Promotion Period. 

2. By participating in the Promotion, participants agree to be bound by these Terms and 
Conditions. 

3. CFSL reserves the right to modify, suspend, or terminate the Promotion at any time without 
prior notice. 

 

2. ELIGIBILITY 

4. The Promotion is open to: 
(a) Individual customers who are residents of Mauritius. 
(b) Customers who are registered users of the MoFinans application and have an active 

MoPay Plus account at the time of purchase. 
(c) Customers who purchase a Samsung mobile phone at an eligible Galaxy outlet during the 

Promotion Period. 
5. Employees of CFSL, Galaxy, and their immediate family members are not eligible to 

participate in this Promotion. 
6. CFSL reserves the right to verify the eligibility of any participant and to disqualify any 

participant who does not meet the eligibility criteria. 
 

3. PROMOTION MECHANICS 

7. To be eligible for the cashback, participants must: 
(d) Download the MoFinans application and register for MoPay Plus. 
(e) Purchase a Samsung mobile phone at an eligible Galaxy outlet during the Promotion 

Period. 
(f) Ensure that the purchase amount is a minimum of Rs 10,000 (Mauritian Rupees Ten 

Thousand). 
(g) Complete their payment using MoPay Plus via the MoFinans application. 
(h) Ensure that a valid bank account is linked to their MoFinans application at the time of 

purchase. 
8. A total of ten (20) winners will be selected during the Promotion Period. 
9. Each winner will receive a cashback of Rs 5,000 (Mauritian Rupees Five Thousand). 



10. The cashback will be credited directly to the bank account linked to the winner's MoFinans 
application. No alternative form of payment will be offered. 

 

4. WINNER SELECTION 

11. The top 20 winners will be selected at the promotional months.  
12. Winners will be notified via the contact details provided in their MoFinans application (SMS 

and/or Call) within seven (7) business days following the end of each promotional month. 
13. If a selected winner cannot be contacted within fourteen (14) calendar days of the initial 

notification attempt, CFSL reserves the right to select an alternate winner. 
 

5. CASHBACK DISBURSEMENT 

14. The cashback amount of Rs 5,000 will be transferred directly to the bank account linked to the 
winner's MoFinans application. 

15. Disbursement will be made within fifteen (15) business days following confirmation of the 
winner’s eligibility. 

16. Winners are responsible for ensuring that their bank account details linked to the MoFinans 
application are accurate and up to date. CFSL shall not be liable for any failed or incorrect 
transfers resulting from inaccurate information. 

17. The cashback is non-transferable and cannot be exchanged for cash by any other means or 
redeemed against any outstanding balance. 

18. CFSL reserves the right to withhold the cashback if it reasonably believes that the transaction 
is fraudulent, in breach of these Terms and Conditions, or in violation of applicable law. 

 

6. DATA PRIVACY 

19. By participating in this Promotion, participants consent to CFSL collecting, storing, and 
processing their personal data for the purpose of administering the Promotion, including 
winner selection and cashback disbursement. 

20. Personal data will be processed in accordance with the Data Protection Act 2017 of Mauritius 
and CFSL's Privacy Policy. 

21. CFSL may use winners' names and anonymised details for marketing and publicity purposes 
without further compensation, unless the winner expressly objects. 

 

7. LIABILITY 

22. CFSL shall not be liable for any loss, damage, or injury arising from participation in the 
Promotion, except to the extent caused by CFSL's gross negligence or wilful misconduct. 

23. CFSL shall not be responsible for any technical failures, network issues, or disruptions to the 
MoFinans application that may affect participation in the Promotion. 

24. CFSL's decision in all matters relating to the Promotion, including eligibility, winner selection, 
and cashback disbursement, shall be final and binding. 

 

8. GENERAL CONDITIONS 

25. CFSL reserves the right to amend these Terms and Conditions at any time. Any amendments 
will be communicated through official CFSL communication channels. 

26. This Promotion cannot be combined with any other ongoing CFSL or Galaxy promotions 
unless otherwise specified. 

 
 

For queries, please contact Cim Finance Customer Support via the MoFinans app or visit www.cimfinance.com 
CIM Financial Services Ltd  


